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Question :  

qui sont les 
utilisateurs ?



BtoB vs. BtoC
BtoA = BtoG  

 
 BtoR

BtoRtoC, 
BtoItoC, 

BtoItoBtoRtoC
CtoC, CtoB

« la véritable 
économie est la 

consommation finale 
des ménages, le 

reste n’est que 
variation de stock » 

John Maynard Keynes 



B C G R E M

B B2B B2C BtoG BtoR BtoE

C CtoB CtoC CtoG CtoR CtoE

G GtoB GtoC GtoG GtoR GtoE

R RtoB RtoC RtoG RtoR RtoE

E EtoB EtoC EtoG EtoR EtoE EtoM

M MtoB MtoC MtoR MtoE MtoM

B2 



Millennials ???
Lost … Greatest … Silent …  
BabyBoomer (1940 - 1965 +/- 6 ans) 
GenX (1955 1985    +/- 8 ans) 

GenY = Millennials (1979 1999   +/- 5 ans) 

GenZ = Digital Natives = GEN C  (1994 2007  +/- 4 ans) 

alphaGEN ? = 2008 - 2020 ?  

SingularityGeneration 2020  / MARS Gen  2030





#GEN 
 

#GEN n’a pas d’âge 
#GEN préfère le  

contenu online natif 
#GEN visite 3 réseaux /j 

#GEN passe 10h/j devant un écran 
= 50% de la population occidentale 



KOL 
GEN XYZ 

Future shapers 
 «Affluent People» 

Influenceurs





ET POUR FINIR :  
 

Plus d’attentes… 



Nouvelles Attentes 
 

 Pourquoi se contenter 
du minimum ?





1990 : web et internet 
2010 : mobile 
2015 : Living Services 
 
source : Google, Accenture



If you’re not on Google, 
You don’t exist 



ONLY







LS
Living Services



Digitalisation 
Liquid Expectations

= Living Services





Paiement 
invisible 
ApplePay 
Lydia 
LyfPay 
Wallet 
Libra ?



Télépéage (libertyT OPnGO)

Dash button (Amazon)

AmazonGo
Uber

Doctolib







Digitalisation : IOT
Billet / Voucher / carte (wallet) 
Porte (smart door) 
Maison (home kit) 
Ecole / Cours (MOOC) 
Santé 
Politique 
Voiture (Tesla OS, auto4.0) 
Wearable



Hatsune Miku 
Hologramme 

e-cigarette 





Partir / sortir sans payer 
Réserver d’un clic 
Commande par bouton (DASH) 
Connexion permanente 
Temps réel pour tout

Liquid Expectation



un consommateur ça ose tout, 
ça compare tout, 
ça demande (exige) tout, 
ça commente tout, partout, 
ça ne lit RIEN (tl;dr) 
ça demande un secret total des 
informations confiées 
! Expectation Economy

Consommateur Sans Limite



4

outils et mesures

VOC



















OMNICANAL





Direct Google WeChat





111010011100101001110010101100010000100010100010101011000101000101000100010101001010101001110010101100010100
011101001110010100111001010110001010001010001010101100010100010100010001010110010101010011100101011000101000
101000101010011100101011000101000101000100001110101110101011100000111010110100101000101001111010001010001010
001000101010010101010011100101000011000101000101000101010011100101011000101001010100010000111010101000101010
011100101011000101000101000100001110101110101011100000111010110001010001010011111010001010001010010011100101
001110010101100010100010100010100010110001010001010001000101010010101010011101010101100010100010100010101001
110010101100010100010100010000111010111010101110000011101011000101000101001111010001010001010001000101010010
101010011100101011000101000101000101010011100101011000101000101000100000101001010100101010100111001010110001
010001010001010100111001010110110100111001010011100101011000101000101000110101011000101000101000100010101001
010101001110010101100010100010100010101001110010101100010100010100010000111010111010101110000011101011000101
000101001111010001010001010110100111001010011100101011000101000101000110101011000101000101000100010101001010
101001110010101100010100011010011100100100111001010110001010001010001010101100010100010100010001010100101010
100111001010110001010001010001010100101100101011000101000101000100001110101110101011100000111010110001010001
010011110100010100010101001010011100010101100010100010100010101011000101000101000100010101001010101001110010
101100010100010100010101001110010101100010100010100010000111010111010101110000011101011000101000101001111010
001010001010001000101010010101010001110010101100010100010100010101001110010101100010100010100010000111010100
100010101001010101001110010101100001010001010001010100111001010110001010001010001000011101011010001010100111
001010110001010001010001000011100101110101011100000111010110001010001010011110100010100010100010001010100101
010100111001010110001010001010000101010011100101011000101000101000100001110101001000101010010101010011100101
011000101000101000101010011100101011000101000101000100001110101111010011100101001110010101100010100010100010
101011000101000101000100010010100101010100111001010110001010001010001010100111001010110001010001010001110000
111010111010101110000011101001100010100010100111101000101000101000100010101001010101001110010101100011101000
101000101010011100101011000101000101000101000101000100001110110100111001010011100101011000101000101001101010
101100010100010100010001010100101010100111001010110001010001100101001110010101100010100010100010101011110001
010001010001000101010010101010011100101011000101000101000101010011100101011000101000101000100001110101111101
010111000001110101100010100010100111101000101000101000100010101001010101001110010101100010100010100011101010
011100101011000101000101000100001110101010001010100111001010110001010001010001000011101011101010111001100011
101011000101000101001111010001010001010010011100101001110010101100010100010100010101011000101000101001010001
010100101010100111001010110001010001010001010100111001010110001010001010001000011101011101010111000010111010
110001010001010011110100010100010100010001010100101010100111001010110001010001010001010100111001010111000101
000101000100000100010101001010101001110010101100010100010100010101001110010101101101001110010100111100101011
000101000101000101010110001010001010001000101010010101010011100101011000101000101000101010011100110101100010
100010100010000111010111010101110000011101011000101000101001111010001010001010110100111001010011100101011000



Réflexion / Intuition



Réflexion

ZÉRO



Intuition

100%





UX



FI
N hubertkratiroff 

 
06 80 43 29 05 

 
hubert@kratiroff.com 
linkedin.com/in/kratiroff 

@kratiroff



MEETING NEEDS 
PROFITABLY 

;) = €

MISSIONS

ENJEUX

OUTILS

SUPPORTS

MÉDIAS 
TRAD

MÉTHODES

PRATIQUES

MÉDIAS 
DIGITAUX

VENTESÉTUDE 
RESEARCH

SYSTÈME MARKETING

TV AFFICHAGE 
PRINT RADIO 

PUB 
EVENT 

MD 
PLV 
RP 

SPONSORING 
MECENAT

CIRCUITS

GMS 
TRAD 
PROXI

WEB MOTEUR 
PORTAIL RS 

MARKETPLACE 
MOBILE 

PLATEFORME 
ASSISTANT VOCAUX 

AR VR 
IOT 

AGILE 
LEAN 

UX 
CONFIANCE 

RGPD 
DT 

RAPID PROTO 

COMPRENDRE 
MARCHÉ 

SEGMENTER 
CIBLER 

CONCEVOIR 
SATISFAIRE 

PERSONNALISER

STRATÉGIES

INBOUND 
DATADRIVEN 

CONTENT 
INFLUENCE 

PARCOURS CLIENT 
UX

AMP 
COP 
DAM 

CHATBOT 
AUTOMATION 

CMS 
ANALYTICS 

AB TEST 
NPS 

TOUCHPOINT 
MCA 
GA 

ANALYSE 
AUDIENCE


