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WEB
MANAGEMENT



Web Management

InsideWeb : Back Office du web

Niveau technique minimum pour
dialoguer avec une web agency

« Master du Web » pas WebMaster



Web Management

Techniques : CMS, serveur, DNS registrar
Design @ Ul

_angage : programmation

Projet : chef de projet et gestion

nnovation, Nouvelles technologies et
applications




Projets Marketing

#ChefDeProjets
full stack marketers
agile / lean marketing
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@, @kratiroff
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web management <N
research
SEARCH
e-marketing
e-advertising
e-commerce



MARKETINGSERVICE
VWEBAGENCY

hubert@kratiroff.com
@Kkratiroff
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C’ ACT THINK IMPACT

ON-LINE
HTML5 + CSS3 + S
CMS

Google
OVH
FTP

OFF-LINE
MindMap
Gantt
QrCode

DOC
Présentation
Tableur

PDF

: via NotePad+ Sublime

: Content Management System

WordPress, Prestashop, Moodle, Drupal

: AdWords (GoogleAds) & Analytics
: registrar + Who-is
: File Transfert Protocol

: Xmind

: OpenProj

: Unitag

: Word(style)

: PPT (masque)

: XLS (budget, TCD, pivot)
: édition et formulaire



Mail Chimp (ESP) FTP

Su rveyMonkey Sketch3 / iDraw
PPT (masque / master) Canva
Cloud SAAS PAAS
Word (style) AWS / OVH
xMind bunkR / Prezi
Gantt TRELLO / Scrumblr
Unitag GoogleDrive (Gantter)
Xcode Hadoop
| Doodle PRESTASHOP
@ Excel (TCD) SalesForce 'fx
WORDPRESS GoogleTrends Merkato -
TXT sublime NODE
ANGULAR D3js

GitHub() Browser (Chrome)
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MasterB - figroupx

e o heer

slack

>
s teacher

Sel 2 stMus »
Prohle & account
Preferences

Set yourself to away

#groupx

Help & feedback You created this channel today. This is the very beginning of the #groupx channel. Purpose: GROUP10
DB8S 12-14 oct [edit)
m MasterB
Today

invite people
Marage members .2 teacher

N teacher
Workspace settirgs e

Customize Slack

Marage aps

Analytics

San out of MasterB

Sa@n in 10 ancther workspace
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FOR SUSTAINABLE
VALUE CREATION

fgeneral

Sunday hrw T4

Mondlay, hrve 751
alexhinton A

Schannel As some of you may have sapere

¥ 10 Cause vy duruption 3
£ SOoeent 0 |

20 2cordhng o phn, mwhch ¢

W YOU Mt eaperene 2

Tutsday, hwe 240

S Thes bt of COge that red
o Qi< 10 i04) ]

leenra

What does adding «» at ¢
CBABRY
-

Radrl_sarayan

e eng of th

w | varabie oo

R 2305 50 the vadue stored every itevation

241 then 3+ eix
&'.'-ur mt the cobhort for 1oda

' prep clawm ' which chanrw

nced, wr have had o e with owr 55
D IMONING 2 1O LOSDY, W e MOt eapextig
wmreths .

5 POl

L cortiScate Our
» i 5 ¢

wte darugthon i

T Team has Herthied the

DUt wanied &

L 2N

ECOLE DE LA FINANCE

2 JUILLET 2018 RENAULT INTERNAL

13

wil

RENAULT



FUUAEE | For susTANABLE .
DEPARTMENT | VALUE CREATION 6 ECOLE DE LAFINANCE 2 JUILLET 2018 RENAULT INTERNAL 007 RENAULT



MOI

FOR SUSTAINABLE .
DEPARTMENT | VALUE CREATION ﬁ ECOLE DE LA FINANCE 2 JUILLET 2018 RENAULT INTERNAL RENAULT



Mosaique de temporalité

formation

|
- fournisseur
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consolidation

Cash
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One more thing...

Born to code



B Npes  www sh oo

Sll.do Froduct Use cases Prcing Resources LOG N

sli.do @

audience

interaction Every Question Matters

The Ultimate Q&A and Polling Platform for Company Meetings and Events

|
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GRENOBLE
ECOLE DE
MANAGEMENT

@' CCIGRENOBLE

INSPIRING IDEAS AND TALENT

TECHNOLOGY & INNOVATION

QrCode
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WeChat

MUY

(’ ACT THINK IMPACT WeChat Pay
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QrCode : phygital
Link
analogique/physique

G digital
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UNITAG
pour encoder
avec action
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UNITAG

pour lire sur
mobile




B N www unitag ko v groode = R

[Unitag. wovancer e oo T -

) Lactes e CA Coce Gasce ! Dorwdes manchd &)
-

Générateur de QR Codes

¥ Gratut et immédiat  /* Personnalisation facle (O Durée de vie ilimitée

Votre QR Code

Sph

o — —r’*"%g
TR

moortant
Tout QR Code n'ast pas forcément isible.
Testez votre OR Code en talie réole avartt foute uthsaton.
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URL
shortener



G ACTTHINK IMPACT

URL originale de 125 caracléres
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B e s s e | URL réduite sur Twitter

e w2 : s URL réduite sur FaceBook
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HARNESS EVERY CLICK, TAP AND SWIPE.

Brand. track an |

GET STARTED FOR FREX

G ACT THINK IMPACT



abc.def.ghi@gmail.com
abcdefghi@gmail.com
abcdefghi+1@gmail.com
abcdefghi+99@gmail.com



Evolution

Plateforme

QrCodes

TLD

Design

Projet

IOT

Programmation / Langages



EVOLUTION




HTML

2.0

3.0 sémantique
HTML5

Cloud & WebApplicatif



TorProject : deep web / darknet




Historique



1990s 2000s
Graphical Touch / Sound / Move




1989 Tim first website ever

- nfo.cemch

http://info.cern.ch - home of the first website

From bere you can

Browse the fiest websiic

Browse the fiest websiie wsing the line-goods browser siosulator
LA about the barth of the web

Lo about CERNL 1he physics Jabormony where the web was bogn



' info.com.ch/hypenedt/ WWW/T. ..

World Wide Web

The WorldWideWeb (W3) is a wide-arca hypermedia information retricval initiative aiming 1o give universal
HOCSS 10 & arpe umaverse of documents,

Everything there is online abogt W3 is linked directly or indirectly 1o this docement, inchading an casculive
susumacy of the project, Malling lisss . Policy . November's W3 news | Erequently Asked Questions .

What's out ere?
Poiners 1o the world's online information, subiects . W3 servers. ¢ic,
Help
of the browser you are using
Software Products
A lisz of W3 project components and thelr cusrent state. (¢.2. Lige Mode X111 Vick . NeXTS%p . Servens
» 1ools Mall robot Libary )
Techaical
Desatls of protocols, formats, program intemals etc
Bibliograghy |
Paper documentation on W3 and references.
A list of some poople involved in the project.
History
A summary of the hissory of the project.
b
If you would like %o support the web..
Gesting code
Getting the code by _sponvmous FTP | etc.



1995
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Welcome to Microsoft's World Wide Web
Server!

Where do you want to go today?
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Enterprse J0 Prnting
. Gesture Control
Virtual Reaity
Autonomous Feld Vehcies
s of July 201
Innovation e Trough of - Plateau of
Trigger Expectations  DSiBusionment $lope of Enlightenment Productivity




Virtiial Realitv

Figure 1. Hype Cycle for Emerging Technologies, 2015

As of Juty 2015
Peoak ot
Innovation T ol Plateau of
Tigger lofleted Oiliusionment Slope of Enlighteament  productivity
time v
Plateau will be reached in: cbsolete
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Ecosystéme
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FORMATION



BOOTCAMP @D HACK
REACTOR

The Next Immersive Cohort

IS Quickly Approaching.

To be eligible for the January Immersive cohort, you will need to
prepare soon.

Which Prep option best works for you?



Primer

Google

GRENOBLE
ECOLE DE
HMANAGEMENT
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rou i PROS

H ubert Bienvenue sur

5 s 39
Votre programme de formation Cours

Félicitations ! Vous avez réussi ce cours, Etes-
vous prét pour le prochain cours ?

Le prochain cours e votre programme est -~ Le fonctionnement des sites Wed

COMMENCER

TOUS LES COURS 1 BADGE(S

votre 1ableau de bord Googhe pour les Pros !

Badges

e




L 4

Bienvenue a la Twitter Flight School

Master the Tasller A landscade with in-depth Select a OO SPeCIC loarmng track Customized 10 Accoess on-demand exciusive content 10 keep you

!
procuct hutonals and contnualy refrested content YOUr 3p0ciic arming neoeds ahead of ™o 1A Curve




Bon choix!

Vous avez terminé le cours Twitter Amplify




facebook blueprint elearning Live Ceruification Webinars Start Courses

A‘//.Q-‘
FACEBOOK BLUEPRINT ‘ ’ 1

The tools'you nged talearn Aow
~acebook can‘help grow your

$ ,
& business

Start Courses

Build Something Great

Weicome to Blueprint, Facabook's global training and certification program, designed to help

businessas reach their own goals their own way. From online leaming to live events to certification

opportunities, Blueprint is here 10 help your business see its best results



HUbS@ét Academy READ DOCS WATCM TRAINING DO PROJECTS GET CERTIFIED BE INSPIRED

Sign up for a free account & gain access 1o our certification courses | Get started today >

What do you want to learn today?
-

Get certified.
Show the workd hat you mean
busness.

Watch our training videos.
Leam MubSpot at your pace, on
your schedule

View MubSpot Projects.
Achieve your goals using multiple
HubSpot tools.




L ] | VILLES PROGRAMME FAC DENOOAY ALUMN ENVPLOYILRS Postuler

Changez de vie't apprenez-a coder

Le Wagon apporte un savolrfaire technique aux esprits créatifs.

Découvres notre programme

Codez the startup way

Devenez développeur web W Comprenez la technique 1 Adopter le bon workflow

Maitrisez ruby, SQL, ot o framework Rails ADCre: b Doer CO o "Soltware Il exste une bonne f‘(on de travaller s
DO CONSINANe O8s ADDIatons web engineer . Lette personme Quil comprend un prodiat tech. Ecrire Jes user stones,
Apprones des technigues co design los enjoux tachniques, G S8t co Que dessiner le schéma de la base de
avancées en LS55, Flongez cans NMYVC veut dire, Ccomment marche une dorndes, Lire un mockup sur Sketch
Javascript ot explorez Ouery ou encore base de donndes, ce que content une collaborer en utiisan des pJdl-requests
React s, la demidre hbraine Javascript reqadite HTTP. Quelau'un qui vor le sur Github. Aporenes 3 travaller avec la

développée par Facebook. Plus d'indos monde sous un angle technique méthedologe des melleres sartups



% HACK
# REACTOR

Don'’t just Learn to Code:
Think Like a Software Engineer

nt YOURCEIeerin 12 w

Start Your Application ﬁywatch the Video (»)

Here’s Why We’ve Been Called the Leading
Bootcamp in the Country




>

Business home
Overview

Uses

RESOUNCes
Customers
Pricing

Conmact

Securely share, sync, and collaborate

Dropbox Business i the secure file sharing and storage solution

that employees love and IT admins trust.

OF purchase now

G 18552376726




LEARN MARKETING
TENDANCE EN

{)‘c) PLEIN ESSOR
—

LE MEILLEUR
BRAND-CONTENT




Technique,
web design &
management

ECOLE DE
MANAGEMENT



Plateforme technique

Device, WebBrowser and email
Registrar

TLD (Top Level Domain)
URL

Serveur LAMP

SubSite

HTML5 CSS 1S

Web Tools

Plateforme e-mailing
Cookie

Qr-Code : FlashCode






e

web management:
plateforme technique



REGISTRAR
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NOM D’'URL
Signes interdits

Sous Domaine
(subsite)

Exact match Domain
(EMD)

Plateforme technique
Cours de marketing (7 kratiroff



TLD
Top Level Domaine

.fr .com .ca .it .co
.0rg .lo .me .ee .tk



TLD

website.com
website.fr
website.xyz



Whols

VERISIGN®

Cours de marketing (7 kratiroff



B support@ovh com via richandi ovn nat

amol -

Le 2013.03.21 17:54:.40

Les clés

||
n Vous vanaz de scuscriea & roffne perso ot NOUS vous en famarncions,
. Votre espace soa actif dans 24 A 48 H
Sl votre nom de domaine n'est pas géréd par OVIM vous devrez changer les DNS

de votre domaine auprés de voltre prestataine actuel.
- Changemen!, vous deviez altende de 24 & 48 h pour Ia fin do propagation des DNS.
F’Ie Tout savor sur les ONS: hitp:(/quides ovh conyManagerSacvices Dornaine!
En attendant voici un accds rapide mis & votre disposition pour consulter votre site:

Transfert Protocol e

IMPORTANT:

S nous constatons des problbemes Sés & volre site (problémes des scripts
qui boucient...), Nous vous contactenns uniquement sur

1l est donc indispensable que vous vériflez réguiérement votre comple
email postmasterfifateterh.com

POP/SMTP ison

Cas codes vous permetiront de matire volre site en ligne
(Attention: Vos donndes dotvent dlre mises on place dans le répertore www)

Serveur ftp : fip.lateflomh.com ou fip.custer01S ovh net
Lomwm uuurvy
Mot de passe 3

Un accés secondaire et également mis & votre dsposition
via b servewr fp | newllp chist1e015 ovh net

Nmnumimm«ummmmvmmmm
Tout y sera expliqué :

EMAIL



INSPIRINC IDEAS AND TALENT

Déemo
FPT manager
FILEZILLA

EEEEEEEEE

HANAGEMENT




How to choose a
domain name ?

(’ ACT THINK IMPACT



Platform

- Whois d'un domaine

Whois du nom de domaine

AN

LOOe Se S

M y:58 Ul

" ‘.
SO ‘e cOe

G ACT THINK IMPACT



inbound marketing

Teorw S0 rechecche

Etats-Unis + Ajouter un fieu

France ‘ Royaume-Uni

Evolution de l'intérét pour cette recherche Towscessctabis  Prévacns




Google Trends  Comparer

® comptabilité ® Bilan comptable & expert complable
Terrrwe the re-bor~ b . . p Terrre the re- b [ + A{OUt“r ‘mo compara"'on
Qars tous s pays ~ 17 domipey mog v Toutes los caldgories ~ Recherche sar lo Web ~
o Remargee ; Cette comparaison contiert 3 1a ois des termes de recherche ot des mets. Qul 500t caloulds AfMéremmer EN SAVOR PLUS
Evoluton de [mténdt powr cette techaiche -
— —— ™
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clustaar

Powering Qutstanding Search Experiences
Technplogie pour Chatbots, Robots, loT et SEO

-




ALEXA
World

(’ ACT THINK IMPACT

@ Alexa ==

Browse Top Stes Or Fina

Home Mans and Pricng Tools Dastboard TooRN AbOst Us Suppont Sog Sgn b= m

Top Sites

The top 500 sites on the web. -

Grebal ENabies USErs 10 SAMCH NG warid s INforMation, NCLANE Weleades, Mages, and videcs. Offers._ More
By Countlry
4 FaC OOk O
By Category A 3000 Ltilty That COnrects people. to keep up with friends, upload photos, share links ang . More
Younube com

YouTulbe 15 & may 20 29T yOur VOSOS 10 TN DeODie WiNO MALDe 10 yOou. Upioad, tag and share your. Nore

The leading Chinese language search engine, provides “simple and reflable™ search eaxp. More

A MM INmemet pOrtal and Senioe Srovioer Oferning Search resuls, customizable content, cha.__More

() AN LD

ArTaron com seeks 10 Be Earth's most customer Centrik Company. where Oustomers Can find and aisc. More

Wikipecia ore

A free enCyciopeca bullt collaboratively using wild sofoware. (Creative Commons ATNbuoon Sh._More

CRng’s rpest a0d Mot used Intermet service porial owred by Tenders, Ing fourded In Nov. More

‘] WESer.Cox

SO0 NeTWOring aNd MICrODIOZEING Service UTIRSING INSTant Messaging. SMVS or a web incerface

1 Tacbao com

Launched i May J008, TAohao NMarketplace (A ZH0000 0o IS the Cnlne 1Moppig destingtion of  More



ALEXA FR

G ACTTHINK IMPACT

Top Sites in France s

GOl
By Courtry

By Category

N

O

Google Ir

Version frangatse ou motewr de recherche. Propose oes outls €1 Jes Senvices powr les internautes

Facebook. com
A SO0l LTIRY That CONNECES SRopie, 10 KeD U with fends, uPload Photos, Share ks and _More

QOocgie.com

Enables users 20 searth the workd's Informanon, INCLSNE Webpapes. Imapes. and vaeos, Ofers . More

Youtube com

YouTube & 3 Wiry 10 St yOur videos 10 the peopie who Matler 10 you. USioad, Tag and share your . More

Amazon fr

LaTes en francas ef en angiais, neuts Oy JoCCation, prodults culiurel,

Leboncon fr

Site O DeT0eS NNONCES ZrITUL ef SANS COMIMSSION [Produits d'O0Casion, anNonces Immobddres. More

Yahoo.com

A MO POt DOtal Mnd JACVCE PIOVISHEr SITerieg SeRrCh resulls, CUemaable Conment, cha. More

Crange. Iy

Frésente les offres Oe cet opérateur e leurs tanifs, permet Oe SousSorvre ) certanes dentre e Maore

Wikipedia org
A (ree encydopedia DUl COIROAtvely wiing wilt sofltware. (Creative Commons ATnbution-Sh_More

Ve COM™

Search enpine from Mikrosoft

Twtter com

Social NeTwWOrking and MIKroDICERING Senvice UTISIng INSIant Messaging. SMS or a web interface

Sng.com

Sewch enpne cewioped Dy Mronofl, Festures wel, smage. video, local. news, ang product search

Bzl ret



Domain = URL

Exact match Domain (EMD)



V'd OVH

Jutier
0

Réservez votre nom de domaine

WWW. ma.comotame Rechercher

o Ma-CoOMPLa. me © dis 1.95€ 295¢€ | Comtinuer



Catégone

Procust

Quavre

Vsl Privane Server S5O

VW5 2004 550 1 vCore/2 GariQ Goj | 2,99 E T /mois

Local nalion soMabe

Curope » Grawelines (TR)

o Europe » Strashourg (FR)
Curcpe Centrale » Yarnowe (M
AiQue Ou Nord » Beauharnos (CA)
Asle PaciNque » Singapor 56

Ashe PacinNgue » Sydney (AU)

Mon Systéme d'exploitation *

Syswbme desplafation

SHLribution

yervon

AR g

LU

Feteewe s

Erleoawe ) OWH 6400ty

-

AMglan

' WA poUrtez § 1t moment réretaller votw VI A n e pttre feapiotaton via sotre Dipece Coemt

0S

Ma commande

VPS5 2016 55D 1
Sraboury (FR)
Release) OV

Abonnement mensuel
Location mensuelle 19e

Sous- ot HY 19




& gandi.net

8 fot des serviees » Panier B Wer—a! L

Nom de domaine Hébergement $SL Corporate Pourquol Gandl ? - Dracutons © Suppont Sisentifer
Aoel Freegstement Nomaveles eslermars Trarsfert Rercupvelerrent RSl aon E Reverdiens

Tempdte de promotions sur 26 #gandiVs | Simple Hosting em Début de vie pour le ECO

oOoNV s Spon > o ™ Come rovwe it ealerion, Qu Pt
3 Ca wa sou™er dama les mowa gTLD . Le Nows avons a0t g crdation et — revéts de no=trous habm Séb.te 32 ‘
regsre DONNES Nows propase pas EON G VO rEtances Simple Hosting CHTRR O TN

MmO ~d O 20 exie”3.0M8 en promotion 3 Notre nouvel e platefor™e

WSS N oy
-~

Recherche whois Besoin d'un
hébergement ?

La Bade publique whois stocke of permet laffichage de FerierrBle des donndes relatives 3 un domaine
{Propeidtaine, CONRACES, SLALLE, prestatiines..)

Cette page vous permet d'effectuer une recherche dars o base whois powr un identifant ou un domane
donne

Comare

DCoTel notre royweie pite Yrre
getorgemert QU e U puSNaNCe ot
@ Teuiind ou O 3 9 SN
gure offre ot Que S Sype mutua il

m De S 5 VOUS 2Chete? o trang’drer
W o de domaine, Mntices de SN
s Fachan d'un pack,

Ricaarel Sopie Mostics



& gandi.net

Nom de domaine Hébergement SSL Corporate

£ C'est passible Dot Seierrent 5.00¢ nouvehies extensions !
a_m CEN 0238 Bl prinr 36 Event 5,006 donuts |
W SOt 30 b

TracaMrer Benouveler  Aecherche mudtiple  Golle de prix

et lb-i
rad® N P

Mot voulols #tre un CAT

Temmpéte de proenotions sur 26

9 VO 3O er St s News

et stre Dormuns

SOV A

-
AT S
hiss

::zoi' {:EEEQ;; ¢ Ewrope (50) Asie/Octanie (31) A
r‘. ¥ &% Afrigue (%) Toutes (590}
Moi vouloir étre un CAT ! Termpite de promotions su..
Un tshirt offert avec votre ... Les CLCK, UNKet LOLS ..
| ito |

i - ) Géndriques (475) Amdérigues (25)

FoandiVs : Simple Hosting est
disponible

Nouvelies extensions péndngues APP, BLOG, WIR..,
D&yl plus d' wn million de préenregistrements |

Préeocegistres le votre gratusement |

niveau mermédaire



DNS
Domain Name System

(server / annuaire)
IPV4 IPV6






WORDPRESS

GitHub()

Mail Chimp (ESP)
SurveyMonkey
PPT (masque / master)
Word (style)
xMind
Gantt
Unitag
Xcode
Excel (TCD)
GoogleTrends
TXT sublime
Browser (Chrome)

FTP
Sketch3 / iDraw
Canva
Cloud SAAS PAAS
AWS / OVH
bunkR / Prezi
TRELLO / Scrumblr
GoogleDrive (Gantter)

Hadoop
Doodle PRESTASHOP
SalesForce %
Merkato ’
NODE scrumbly.
ANGULAR D3js sy o



Tools

ON-LINE

HTMLS5 + CSS3 + 1S (via NotePad+ Sublime)

CMS : Content Management System
(WordPress, Prestashop, Moodle, Drupal)

Google : AdWords & Analytics

OVH : registrar tools + Whols

FTP : File Transfert Protocol

OFF-LINE

MindMap : Xmind

Gantt : OpenProj

QrCode : Unitag

DOC : Word(style)

Présentation : PPT (masque)

Tableur : XLS (budget, TCD, pivot)

PDF : édition et formulaire



CSS
JS







15 Awesome Sublime Text Plugins
FOR WEB DEVELOPMENT



ESG

#Digital

social datamobile code startupisearch
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